
Quick Guide to Responding Promptly to Safeguarding 
Concerns and Allegations.
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These details are correct as from March 2026

You suspect or witness abuse, or someone discloses information about a safeguarding concern or 
allegation.

Assess – are they in immediate danger or not

YES
Emergency – immediate

If a child or an adult is in immediate danger or 
requires medical attention, call the police and /or 

social services immediately on 999.

Record and report to the Safeguarding Trustee.
It is important that information is only shared with those from statutory agencies who need to 

know, please do not share with anyone else.

All information about referrals can be accessed via these links
Children, young people and families | Northumberland County Council

Adults safeguarding | Northumberland County Council

NO
Discuss next steps with: 

Safeguarding Officer for your organisation.

Or the Safeguarding trustee

Are you concerned about a Vulnerable Adult at risk of abuse or neglect

Contact Onecall
• Phone: 01670 536 400
• Textphone: 01670 536 844

https://www.northumberland.gov.uk/children-young-people-and-families
https://www.northumberland.gov.uk/adult-social-care/adults-safeguarding



